
Business and Communication
Solutions for OrganizationsCENTRAL

INCIDENT &
MAINTENANCE
MANAGEMENT

Tasks can be assigned to specific stakeholders

Notes can be logged

Files can be attached for proper tracking and resolution

Export applicable aggregate data and granular reports along with financial information

Integrates with the invoicing and payment platform to allow organizations to bill stakeholders for incidental
or maintenance items

Call or Text  1.877.780.6983 www.ivrnet.com sales@ivrnet.com

CENTRAL MODULES
Communications Membership Management

Facilities Management

Supplementary Resources Management

Products

Programs & Event Management

Properties

Payments

Incidents Management
Invoices

Websites and Email

Notifications

2-Way Text Concierge

Cloud-Based Call Routing

Audio Conferencing

Auto Attendant

Toll Free Services

Automated Call Center

Digital Fax

Call Masking

Surveys

Categorization

Achievements

Administrative Fees

Discounts

Parking

Team Volunteers

Work Alone

Telecom Expense Management

Internal staff and administrators can add and track maintenance and incidental tasks that require attention


