
CONTROLLING YOUR RISK IS A MATTER 
OF BECOMING PCI-COMPLIANT.

How much money does your organization 
handle in a “card-not-present” situation?

Do call operators and administrators 
accept payments over the phone? How do 

they handle sensitive information?

How are you ensuring the protection of
your customers private financial data?

Telepay is a PCI-Compliant,  over-the-phone credit 

card payment system.

Telepay was created to provide a simple and secure 

way for customers to remotely pay with a credit 

card. Using Telepay frees administrators from 

recording sensitive information and human error, in 

exchange for an automated process. Organizations 

can integrate Telepay into their business process 

with minor adjustments, and benefit by streamlining 

PCI-Compliance; spending zero dollars developing 

software, and zero dollars acquiring new technology. 

Ivrnet has solutions inside the Telepay system to 

meet these needs and provide organizations with the 

phone-based, PCI-Compliance it requires.







http://www.ivrnet.com sales@ivrnet.com +1.877.780.6983

START HERE. ASK YOURSELF...

TELEPAY FOR MY BUSINESS
By using Telepay, your organization has the 
opportunity to complete over-the-phone 
transactions, regardless of location and 

technology - all with PCI-Compliance.

TELEPAY



HOW YOU DO BUSINESS & THE TOOLS 
YOU USE MAKE THE DIFFERENCE.

1. Prohibits accidental transmission of credit card numbers by

paper, or human error.

2. Reduces risk of fraudulent activity with credit card information.

MITIGATE YOUR RISK. TELEPAY...

A SOLUTION FOR ALL ORGANIZATIONS

3. Creates a secure and convenient method for customers to pay

invoices over the phone.

4. Reduces administrative time to process and accept payments.

2. Non-Integrated

Non-integrated systems do not have multiple 
business locations or enterprise-level software.

For locations with limited phone technology, 
Ivrnet can provide PCI-Compliant phone 

management and switching with no additional 
hardware.

If locations have access to the Internet, Ivrnet 
provides an online transaction portal.

1. Integrated

Integrated systems are for organizations that 
have enterprise-level solutions that require 

Telepay to be a separate component.

Teleplay sits alongside the current phone 
and order management system. When the 

customer is ready to make a transaction, they 
are transferred into Telepay, and reconnected as 

necessary.

Integration is best completed through API. 
Ivrnet has a Developer Kit for those who want a 

direct integration into the Telepay system.

3. Pure IVR

Pure IVR-based Telepay offers direct payment 
solutions from invoices, automated collection 

calls, and locations with no internet connection. 

Pure IVR transactions incur no labour costs. 
Customers call in, Telepay verifies the customer, 

the invoice they are paying and finalizes the 
transaction.

Ivrnet’s automated calling system calls the 
customer, informing them of an outstanding 

balance, provides a pay now or talk to an agent 
option, then finalizes the payment. 




